
REQUEST FOR DIRECTOR REVIEW OF ANALYST’S DECISION  
State Form   54179 (R / 2-10) 
INDIANA UTILITY REGULATORY COMMISSION 

 
 

PURSUANT TO INDIANA UTILITY REGULATORY COMMISSION (“COMMISSION”) POLICY, IF A CONSUMER 
HAS REASON TO BELIEVE THE PROPOSED RESOLUTION FROM THE COMMISSION’S CONSUMER AFFAIRS 
DIVISION (“CAD”) ANALYST IS NOT SATISFACTORY, THAT CONSUMER MAY REQUEST A REVIEW BY THE 
CAD’S DIRECTOR FOR A DETERMINATION.   
 
Please provide the following information in order for the Director to respond to your review.  (Please note that failure to 
fill out the form properly and completely could result in denial of your request for a review.) 

CUSTOMER INFORMATION 

Name: _______________________________________________________________________________________ 

Address:  _____________________________________________________________________________________            

Telephone number:  ____________________________________________________________________________ 

Email address (optional):   ________________________________________________________________________   

COMPLAINT INFORMATION 

Name of Utility:  ________________________________________________________________________________  

Name of Analyst (if known) ____________________________ Complaint Number (if known) ___________________ 

Date of Proposed Resolution (month, day, year) _______________________________________________________
  

This request is being filed no more than 7 days after CAD rendered the proposed resolution of the informal complaint. 
(check box if this is correct)   

Nature of complaint and relief sought (explain what issue you have with the utility and how you would like it resolved)  
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________ 

Reason for review (explain why you are not satisfied with the analyst’s determination)  
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________ 

Applicable statutes or rules (if known)  
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________ 

Please send completed form via:  Fax:  (317) 233-2410       Or      Mail:    Attn: Consumer Affairs Appeal 
     Indiana Utility Regulatory Commission 
     101 W. Washington Street, Ste. 1500 E 
     Indianapolis, Indiana 46204 
 
This Space for Consumer Affairs Division Use Only        
Date Received  __   Date Response Sent__________________________  
CAD Complaint Number_________________________    
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